Ruth: a Deaf or hard of hearing employee navigating access and adjustments
Watch Ruth’s animation: https://youtu.be/qAK50XYy5mU?si=JA7ktX7hdfNw44Xf
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Overview
Ruth is 61 and Deaf or hard of hearing. She has worked full-time for most of her life.
She is facing redundancy and is starting to apply for jobs again. Starting somewhere new means thinking about how communication will work from the beginning.
From experience, she knows that interviews and early interactions set the tone for everything that comes after. Communication access is often missed, even by employers who describe themselves as inclusive.

Strengths and Motivations
Ruth is experienced, reliable, and values clear communication. She is used to planning ahead and understanding what works for her in different situations.
When communication access is in place from the start, she can focus, take part fully, and show what she can do.
She wants to work in environments where accessibility and adjustments are treated as a normal part of working life, not as something extra.

Situation and Context
When communication access is not considered early, barriers, stress and mistrust can build quickly and are difficult to undo.
Interviews and first meetings are especially important in setting expectations.
Some employers describe themselves as inclusive, but do not always put this into practice in a consistent or reliable way.
“It’s been helpful when employers have a clear policy around accessibility and reasonable adjustments and are willing to discuss them from the start. Some employers have the 'disability confident employer' logo but fail to live up to mark.”
Recruitment processes can create immediate barriers if basic communication access is not considered.
“Where an interviewer didn't ask about accommodations at an interview, and had me facing a large window so they were in shadow so I couldn't lip read them.”

Goals and Wishes
Ruth wants accessibility and adjustments to be standard, discussed early, and handled consistently.
She wants interviews and conversations at work to be set up so communication works from the start, allowing her to focus on the role rather than managing barriers.
She wants employers to understand the impact when access needs are not met, or when it feels difficult or unsafe to raise them.

Frustrations and Barriers
When communication access is missed or handled poorly, avoidable barriers are created. This takes focus away from her skills and adds unnecessary stress.
It is frustrating when organisations present themselves as inclusive but do not have clear or reliable ways to put this into practice.

What Would Make a Difference
Communication access discussed early in recruitment and revisited as standard.
Interviews set up to support lip reading and clear communication.
Clear and consistent approaches to accessibility and adjustments.
Opportunities to raise access needs without difficulty or risk.
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