Maya: a disabled person managing mental health and insecure housing 
Watch Maya’s animation: https://youtu.be/JEM2D-C4Ags?si=aLQcegmoldjTm0ak
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Overview
Maya is in their early 30s and lives in the North East. They are disabled and experience anxiety and mental health that can fluctuate, including periods where they may feel overwhelmed or unwell.
Maya wants to work and has done so before.
They live in insecure or shared housing, with little privacy and no guaranteed quiet place to rest. This affects how they feel when they get to work and how much energy they have at the start of the day.

Strengths and Motivations
Maya is thoughtful and self-aware. They have a clear understanding of what helps them stay well and what makes things harder, particularly during periods where they are unwell or recovering.
They want to work in a way that protects their mental health. When support is in place early and expectations are clear, they can focus and do their job well.
They work best when support is practical and straightforward, without needing to explain or justify personal details.

Situation and Context
Maya’s housing does not provide a stable place to rest or recover. Noise, unpredictability and other people’s routines mean they are not always able to recharge when their mental health worsens.
This means they may arrive at work already tired or on edge, particularly if travel adds further stress. The effort of coping at home and getting to work reduces the energy they have available for their job or for interacting with others.
How work is structured, especially at the start of the day, can make a significant difference to whether things feel manageable.
As their mental health changes, the support they need can also change. Without a clear and safe way to talk about this early, small issues can quickly escalate.

Goals and Wishes
Maya wants to work in a way that supports their mental health, not makes it worse.
They want a quieter start to the working day, with tasks that can be done independently before moving into more interactive parts of the role.
Access to support early, without pressure to share personal details, is important, particularly when they are unwell or returning after time away.

Frustrations and Barriers
Support is often only offered once they are already struggling.
Being asked to explain or justify their mental health in detail can be exhausting and, at times, distressing. When support depends on sharing personal information, it can feel unsafe to ask early.
“Knowing how much or how little to say to managers can be quite a difficult thing to navigate... and I’ve had both positive and negative experiences.”
Workplaces often do not take into account that not everyone has a stable or quiet place to recover outside of work. This means that small issues, such as a poor night’s sleep, a difficult journey or an unexpected change, can have a much greater impact.
Without regular check-ins, asking for help can feel risky rather than a normal part of working life.

What Would Make a Difference
Flexibility around start times, travel expectations, and working patterns, especially when energy levels are low.
Options to work in quieter environments, where possible.
A small set of agreed support options in place from the start, so support does not depend on asking in the moment.
Clear, simple ways to share what helps them work well, such as a short support or wellbeing plan.
Regular, low-key check-ins, with more than one way to ask for support.
image.jpg
Geals and Wishes





