Ben: a young neurodivergent person needing a supported, paid route into work 
Watch Ben’s animation: https://youtu.be/FxHEgLf0iNI?si=m4ChNjSXNynd_AhH
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Overview
Ben is 18 and lives in the North East with his parent. He has just left education and does not yet have a paid job. He is neurodivergent and wants to work.
Busy environments, unfamiliar settings, and travel create significant stress. Many entry-level roles are designed in ways that make them feel out of reach. He knows he has the ability but has not yet found a way in that works for him.

Strengths and Motivations
Ben is thoughtful, observant, and reliable when routines are predictable. He works well with structured tasks and clear expectations, particularly in calm environments where roles are well defined.
He values independence and wants to earn his own money. Being paid matters to him. It represents adulthood, recognition, and progress.
He wants to build confidence over time and understand what works for him at work, without being overwhelmed at the start.

Situation and Context
A gradual, part-time entry into work would make it easier for Ben to get started. However, many opportunities are designed around immediate availability and regular hours.
This creates a barrier to entering work in a way that feels manageable.
“I want to work. I just don’t know how to start in a way that doesn’t overwhelm me.”
Unpaid placements are common, but they do not provide financial independence and can feel discouraging.
He could apply for Universal Credit, but the process is unfamiliar and can feel overwhelming at this stage. 
Accessing support often depends on explaining what he cannot do, rather than what would help him move into work. 
He is unsure how benefits and work would fit together, which makes taking the first step feel risky.
Transport is another barrier. Crowded buses and uncertainty about journeys limit where he can realistically work.
“I can’t get the bus anymore because it stresses me out. I need my own space.”

Goals and Wishes
Ben wants a route into work that feels safe, structured, and achievable.
He needs the option to start part time and build up gradually, with clear routines and expectations.
Being paid, even for a small number of hours, makes work feel possible.
“I know I need to start part time but most jobs expect you to just jump straight in.”
He wants to build stamina and confidence over time, rather than being judged on whether he can cope from day one.

Frustrations and Barriers
Ben experiences the labour market as “all or nothing.”
Entry-level roles often assume people can start immediately, work regular hours, manage busy environments, and travel independently.
When work is designed this way, he is effectively excluded before he has the chance to apply.
“It feels like there’s no option that works for me.”
He is navigating the transition between education, benefits, and employment, but there are limited supported and paid routes that bridge this gap.

What Would Make a Difference
A gradual, paid entry point into work.
Predictable hours and routines.
A named support contact who understands how work, transport, and benefits interact.
Clear communication and the option to build hours over time.
Clear information in job adverts about available support, including Access to Work.


image.jpg
Sitweliipn and Contexi

Name: Ben

18
Neurodivergent
Unemployed

wants to work but overwhelmed
by systems and processes




