Amir: a neurodivergent jobseeker facing recruitment barriers
Watch Amir’s animation: https://youtu.be/1fgqTxCRIiU?si=BZAbKTvMR5-thZKi
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Overview
Amir is 41 and lives in the North East. He is neurodivergent and wants to work.
Recruitment processes often stop him before he has the chance to show his skills. When steps are unclear, rushed or overly complex, this creates anxiety and makes it difficult for him to take part.
He knows he has the skills and motivation. It is the way recruitment is designed that blocks him, not the job itself.

Strengths and Motivations
Amir is thoughtful and reflective. He works best when he has time to think and prepare, which allows him to give considered and well-structured responses.
When information is clear and set out simply, he can organise his thoughts and communicate his skills effectively.
He wants a fair chance to show what he can do, and to be assessed on his ability rather than how he copes with pressure.

Situation and Context
Amir often applies for jobs using only his phone. He does not have access to a laptop, which makes long application forms, attachments, and repeated logins difficult to manage.
Application processes that are long, complex or not designed for mobile devices create a barrier at the very first stage.
“Due to my neurodivergence, I find application forms to be massively overwhelming and difficult to even begin to complete because it feels like too big a task, and my brain just seems to shut down or I become very agitated by the process, which in itself is exhausting.”
If forms time out or require documents in a specific format, he may have to start again. This adds further pressure and makes completing applications more difficult.
He finds it easier to use a CV and covering letter, where he can set things out in his own way.
“I find it much easier when I can apply for jobs using just a CV and a covering letter. Most things that would be in an application form are covered there anyway.”

Goals and Wishes
Amir wants recruitment processes that are clear and straightforward from the start.
He wants enough time to prepare so he can think clearly and give full answers, rather than feeling rushed or overwhelmed.
He wants to feel calm enough to take part in interviews and show his ability.

Frustrations and Barriers
A lack of clear information about the interview process or environment creates anxiety and makes it harder for him to prepare.
“Not knowing what to expect makes me really anxious, then I start to panic and can’t think of the answers.”
Interview formats that rely on rapid responses or multi-part questions create additional barriers, particularly when questions are not shared in advance.
“Being asked two part questions. These are really difficult for me when I don’t have the questions in advance. I can never remember the second part so either forget to answer it or have to ask for it to be repeated which makes me feel like I’m failing.”
There are also sensory barriers within interview expectations. Clothing requirements or environments that are uncomfortable can make it difficult for him to focus and be present.
“I find wearing ‘smart’ interview clothes extremely uncomfortable and restrictive. This prevents me from being psychologically present in the interview and sometimes, my discomfort is all I can think about.”

What Would Make a Difference
Clear, simple application processes.
The option to apply using a CV and covering letter.
Interview questions shared in advance.
Clear information about the interview process and environment.
Flexibility in interview format, environment, and pace.
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