Aisha: a disabled person with fluctuating health and unpaid caring responsibilities
Watch Aisha’s animation: https://youtu.be/H8fv722VeSs?si=YNgAK16FsVwAdh63
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Overview
Aisha is 42 and lives in the North East. She is a single parent, has a health condition with fluctuating symptoms, and is an unpaid carer for a family member. She has worked before and wants to return to work, but only in a way that is sustainable alongside her health and caring responsibilities.
Past experiences have made her cautious. When jobs did not offer flexibility or support, work quickly became unmanageable.

Strengths and Motivations
Aisha is organised and empathetic. Her lived experience helps her connect with people and understand different situations. When work is structured in a way that is clear, predictable and accessible, she can work reliably and use her strengths.
She wants to contribute and feel valued in her role. Stability in income and working patterns makes this possible, helping her balance work alongside her health and caring responsibilities.

Situation and Context
Aisha’s health and caring responsibilities can change over time, so what works now may need to change later.
In past jobs, unpredictable hours, strict rules, and limited support for sickness or caring needs made work difficult to sustain. Support was often only offered once problems had escalated, rather than being built in from the beginning.
Having a steady income is very important to her. Since she may receive Universal Credit as well as wages, even small changes in hours or pay can have a significant impact. Delays, mistakes, or unclear information in the past have made her income feel unreliable.
If employers do not clearly explain pay, sick pay, or how hours might change, this increases the risk of starting work.

Goals and Wishes
Aisha wants a job that understands her situation and has the right support in place from the start to help her stay in work.
She wants clear information about pay, hours, and sick pay so she can understand how work will affect her income before applying and while in work.
She values predictability, clear communication, and flexibility that is built into the role.

Frustrations and Barriers
People often misunderstand or downplay her changing health and unpaid caring responsibilities.
Aisha is concerned that asking for flexibility might be seen as a lack of commitment, even though it enables her to keep working. When workplaces rely on individuals to ask for support rather than designing it in, this creates a barrier.
If wages, benefits, or hours are uncertain, starting work can feel too risky, even though she wants to return.

What Would Make a Difference
Predictable hours and clear expectations.
Flexibility built into roles as standard.
Supportive management and early, routine conversations.
Clear, accurate information about pay, hours, sick pay, and how work interacts with benefits.
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